
Volunteer Background Check Request 
Cox Mill Elementary 

	  
Keeping our students and schools safe is a top priority for Cabarrus County.  We need every 
volunteer, and we value our volunteer’s time and contribution to our school and students.  
 
Safety is a concern that we must all share.  Therefore, we use criminal background checks to help 
us gain confidence in the volunteers who surround out students.  Cabarrus County Schools uses 
the Background Investigations Bureau, LLC (BIB) as our background-screening partner. 
 
Background Check Process 
Go to the web address listed below and enter the ID and Password provided.  You will be directed 
to a secure web based form where you will provide the necessary information to complete your 
background check.  The school district will review and potentially approve the request to begin 
your background check.  Once the background check is complete, the district will review the 
results and make a decision on your volunteer service.  They will notify your school administrators 
on your volunteer status. 
 
To Begin Your Background Check  
Go to:   www.bib.com/CCS 
ID:  COX MILL ELEMENTARY 
Password: VOLUNTEER 
 
Background Check FAQ 
 

1. Does the background check cost anything? 
The school system pays for the volunteer background checks. 

2. Is my personal information secure? 
BIB follows strict privacy guidelines when managing your personal information.  You may 
review their privacy policy at www.BIB.com 

3. Why am I asked to give my social security number? 
Quality background checks use the SSN for improved criminal record searches and as a 
potential identifier on certain criminal records.  No credit check is performed.   

4. Are sex offender’s registries checked? 
Yes. Every state Sex Offender Registry in the US is checked.  

5. If I have a conviction will I be denied a chance to volunteer? 
Not necessarily. The severity of the offense and time since the offence are considered in 
any decision that would adversely affect your ability to volunteer.  However, there may be 
circumstances that simply will not allow us to approve some volunteers for service. 

6. What if something on the background report is inaccurate? 
Our provider does not use commercial databases as a final reporting method, which means 
all charges reported will come from the official court of records or official state repository.  
However, if you feel there is an inaccuracy you are entitled to dispute the report.  As a 
consumer you have certain rights pertaining to consumer reports (background reports).  
During the background check process you will be given an opportunity to review your rights 
as a consumer before proceeding. 

7. Who is the Background Investigation Bureau, LLC (BIB)? 
BIB has been in business since 1995 and is one of the premier background screening firms 
in the US.  BIB specializes in background screening for schools and serves school districts 
across the country including 60% of all school systems in its home state of North Carolina.  
To learn more about BIB, please visit their website at www.bib.com. You can contact BIB at 
877-439-3900. 

 
Technical Support: 877-439-3900    



 

VOLUNTEER Agreement and Code of Conduct 
 
1) I confirm that I have NOT been convicted of nor pled no contest to a felony or any 
offense involving drugs, child abuse, or of a sexual nature. Further, I do not have any 
criminal charges or procedures pending, other than a minor traffic violation.  
2) I will sign IN and OUT with the office every time I come to the school.  
3) I will wear or show volunteer identification while I am on school premises.  
4) I will not bring my children with me when volunteering.  
5) I agree to never be alone with individual students who are not under the supervision of 
teachers or school authorities.  
6) I understand my work with students is always confidential and will not discuss any 
information shared with me to others outside of the school at any time.  
7) I understand that I have a legal obligation to report to DSS any suspected abuse or 
neglect that is revealed to me by a child. I will contact the principal for assistance in 
making this report, and report to the principal any other concerns that I may have related 
to student welfare or safety.  
8) I will not contact any student outside of school hours or remove him/her from school at 
any time without written permission from the student’s parents or legal guardian.  
9) I will never take pictures of students with my cell phone/camera or show students’ 
pictures/videos on my phone or on any social media website.  
10) I will not interrupt instruction occurring while serving as a volunteer.  
11) I will maintain professional boundaries at all times and avoid unwarranted and/or 
inappropriate touching of a student.  
12) I will not attempt to discipline any student; instead, I will immediately tell the 
student’s teacher or a school administrator if discipline is needed.  
13) I will follow the school’s dress code for employees and will maintain a professional 
appearance at all times.  
14) I will never use or be under the influence of drugs, alcohol, or tobacco products while 
performing volunteer services, regardless of location.  
15) I will never ask a student to use his/her login and password to access the internet; 
instead, I will only use the internet at the direction of school personnel.  
16) I will maintain a constructive attitude and courteous demeanor at all times.  
17) I understand this agreement can be cancelled at any time at the discretion of either 
party.  
 
Volunteer’s Signature____________________________________ Date___________  
 
 
 
PLEASE RETURN THIS FORM TO THE SCHOOL IN WHICH YOU WOULD LIKE TO VOLUNTEER  
 
-------------------------------------------------------------------------------------  
 
School Use Only  
 
Date Received ________________ School Assigned _____________________  
 
Criminal Record Check: _____ Approval _____ Denial Date _________________ 
 


